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QUALITY POLICY 
PEPPL is firmly committed to delivering precision manufacturing, structural 

mechanical construction, high-integrity piping networks, and flawless system 
integration that meet all engineering specifications, statutory regulations, and client 
mandates. We build operational excellence into every phase by maintaining a culture 
of zero-defect execution, strict risk prevention, and continual process improvement. 

Guiding Principles 
 Tailored Execution: Design, build, and fabricate mechanical equipments & systems, 

process piping networks, and engineering platforms to meet specific customer 
requirements within stipulated time schedules. 

 Continuous Benchmarking: Be a learning company by constantly benchmarking ourselves 
against global heavy-engineering practices to deliver superior value on-time, on-budget, 
and on-quality. 

 Operational Excellence: Achieve execution excellence across manufacturing shops and 
construction sites by leveraging digitalisation, advanced automation, and cost-effective 
practices. 

 Global Standards: Effectively implement and maintain Quality Management Systems 
(QMS) as per international standards (e.g., ISO, ASME, API) to constantly improve our 
processes, products, and services. 

 Competence Development: Enhance employee morale, technical capability, and 
motivation by empowering our engineers and technicians through continuous learning, 
certifications, and rigorous training. 

 Strategic Partnerships: Build long-term relationships with customers, stakeholders, 
vendors, and strategic business partners based on shared objectives for enhanced project 
value creation. 

 Risk & Hazard Mitigation: Reduce the risks related to our field of expertise by 
continuously identifying, reviewing, and mitigating process and site hazards.  

We will abide by the principles of the above Policy in letter and in spirit. 
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